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Getting Started with LIBERTY Support Frequently Asked Questions
@ Browse Internet

Liberty Status
Connected

- everything is running normally and a connection exists between your BlackBerry and Liberty
- aproblem has occurred and Liberty has no connection to the BlackBerry
BlackBerry Status

PIN
- the PIN number of your BlackBerry
Owner
- the owner of the BlackBerry that Liberty is connected to
Signal
Signal
ool The signal strength your BlackBerry has to the cell phone provider
Signal
o

The BlackBerry has no connection to a cell network or the BlackBerry radio is off
Browse the Internet

- via my BlackBerry Connection, sends all internet web page requests through the cell network to
retrieve the webpage(s).

- viamy WIFI/LAN Connection, sends all internet web page requests through your Laptop/PC's
WIFI/LAN Connection. This setting should be selected when you use Liberty for email only and wish
to browse via a WIFI/LAN connection.
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Home

Clicking the Home button takes you to the home page depicted above
Mail

Clicking the Mail button takes you to the mail page where you access your BlackBerry email
Calendar

Clicking the Calendar button takes you to the calendar page where you access your BlackBerry calendar
Contacts

Clicking the Contacts button takes you to the contacts page where you access your BlackBerry contacts
Browse Enterprise

Clicking the Browse Enterprise button launches IE or Firefox depending on your options. The Browse Enterprise
button will allow you to browse the internet and also access intranet web-based applications located behind your
corporate firewall - provided your BlackBerry Enterprise Server is configured to allow this functionality. In the
case where you do not have a BlackBerry Enterprise Server infrastructure, this button behaves the same as the
Browse Internet button

Browse Internet

Clicking the Browse Internet button launches IE or Firefox depending on your options and allows you to view
internet web pages and internet applications. In some cases even if you have a BlackBerry Enterprise Server
(BES) infrastructure you may want to chose to browse without going through the BES for various reasons. If your
BES setup does not allow you to browse the Internet directly then this button will not allow you to connect to the
Internet and you will have to use the Browse Enterprise button in all cases.
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Support for Multiple Email Accounts (BIS)

Version 1.5 now supports the display of BlackBerry BIS accounts to the Viewer
Unread Mail

Click this folder to view both the unread emails and unread PIN messages on your BlackBerry
Mailbox — Owner (BES Account)

Drafts

Click this folder to view any saved draft messages you have on your BlackBerry
Inbox

Click this folder to view the inbox on your BlackBerry
Sent Items

Click this folder to view the sent items on your BlackBerry
Mailbox — BIS email address (BIS Account)
Inbox
Click this folder to view the inbox on your BlackBerry BIS Account
Sent Items
Click this folder to view the sent items on your BlackBerry BIS Account
PIN Messages
Inbox
Click this folder to view all the PIN messages you have in your inbox
Outbox
Click this folder to view all the PIN messages you have in your outbox
Outbox
Click this folder to view any messages waiting to be sent out via the BlackBerry.
Typically if you have a cell signal this outbox is usually empty as most messages get sent right away.
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New Email Message

| Untitled Message - — =)
File Edit Insert Help
=ASend [ |0 |t 3
Send Using [bayalink.demo@gmail.com v] <
To...
B Ce...
[} Bec
Subject
Atachments:
|
|
I o————————————————————— -
To, CC, Bcc

Send Using: When the ‘New’ emalil
button is pressed, the Liberty Viewer fills
in the ‘Send Using’ selection based upon
the context of which mailbox has the
focus. If you wish to have the ‘Send
Using’ originate from a different email
account simply select the drop down box
and select the appropriate choice.

When the user presses the To, Cc, or Bcc button the following screen appears:

M Select Mames & E@g

Type Mame or Select from List:

Last First ) Wark o

Name *° MName Company  E-mai Phone Tl
A User One email1&com... E
A User Two email2@com...
A User Three email3@com... i
A User Four emaild@com. ..
A User Five email>@com... =
Message Recipients

Bec -»
| oK || Cancel

Double-clicking a name inserts the user in the appropriate To, Cc, Bcc
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Calendar

Select Calendar to give you access to your BlackBerry Calendar. Double-clicking an entry will bring up the
following screen:

T - =

File Edit Help

|l Save and Close | Invite Attendees

Appointment
Subject: |
Location:
Start Time: Wed, Apr. 30, 2008 E~ 1230PM - [] Al day event
End Time Wed. Apr.30. 2008 @~ 1:00FM -

Private [] |

Note: Free/Busy look-ups are not supported. Editing recurring appointments are not supported.
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Contacts

Select Contacts to give you Read-Only access to your BlackBerry Contacts. Double-clicking an entry will bring up
the following screen:

Fill in the desired information and select Save and Close.
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Tools Menu
Download Progress

Selecting Download Progress brings up the following screen. This screen will also appear automatically
once the user selects an attachment to download.

File Name

The name of the file the user is downloading
Progress

Status of the progress
File Size

Approximate size of the file the user is downloading in KiloBytes
Downloaded

The amount of data already downloaded at the given time in KiloBytes
Cancel Download

Select this button if you wish to cancel the download at any time
Cancel All Downloads

Select this button if you have more than one file downloading and you want to cancel them all
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Data Usage Report
Selecting Data Usage Report brings up the following screen:

The data usage report is an approximation in MB of the data passed through Liberty in any given month.

This is helpful for people who have a monthly quota on BlackBerry data from their carrier and want to
measure and monitor approximate usage.

Delete All Temporary Files
Selecting Delete All Temporary Files brings up the following screen:

Any attachments that are downloaded are stored on the Liberty Key. For security reasons or for
maintenance purposes it is helpful to clean up the files from time to time. Select Yes to delete all the
temporary files on your Liberty Key.
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Options

Selecting Options brings up the following multi-tabbed screen:

Use Quick Fetch

Select this option if you want to bring the messages across from your BlackBerry to the Liberty
Viewer in chunks so you can start working sooner. This is helpful for people with several
hundreds of email on their BlackBerry. The Liberty Viewer will then fetch the first X messages
based upon fetch size and while you work discreetly pull in the remaining messages.

Fetch Size

Determines the size of message chunks if the quick fetch is selected. In the example above the
fetch size is set at 100 so the Liberty Viewer will pull 100 emails at a time from the BlackBerry
until they are all loaded.

Play a sound when new mail arrives in my Inbox

Select this option and the viewer will play a sound when mail arrives.
Mark items read when viewed in the preview pane

Select this option and if you hover in the preview pane, the item will get marked read.
Load Inbox on Startup

Select this option to begin loading your inbox as soon as the Liberty Viewer is connected.
Otherwise, you must wait until you manually click your Inbox folder to begin the loading.

Load Sent Items on Startup

Select this option to begin loading your Sent Items as soon as the Liberty Viewer is connected.
Otherwise, you must wait until you manually click your Sent Items folder to begin the loading.

Bayalink Liberty v1.5 User Guide
Copyright 2008 Bayalink Solutions Corp. Page 10



Load Contacts on Startup

Select this option to begin loading your Contacts as soon as the Liberty Viewer is connected.
Otherwise, you must wait until you manually click your Contacts Button to begin the loading.

Selecting Options brings up the following multi-tabbed screen:

Attachment Download Enabled

Select his option if you wish to view your BlackBerry email attachments. There are 2 options to set up
attachment downloads. Bayalink attachment service is an internet based server and software that
Bayalink provides to users to allow them to view attachments. The second choice, Enterprise BAS, is an
option designed for companies that want a solution behind their firewall for additional security or
governance compliance.

Use Bayalink Attachment Service

Select this option and when you want to view any attachments to your BlackBerry email. The first
step is to create your account:
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If you select OK the following dialog box appears.

Select okay to create an account.
Enter your password and Re-Enter your password for your account access.

If successful you should receive the following message

Once your account has been created the Bayalink Attachment service will use the workflow
depicted below:
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Use Enterprise BAS

Select this option to download attachments if your organization has installed Enterprise BAS,
which sets up the server behind the firewall.
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Host
The host name of the server where EBAS is installed
Mail Server
The host name of the mail server
Username
Your email account username
Password

Your email account Password
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Selecting Options brings up the following multi-tabbed screen:

Viewer Home:
Sets the URL for the Viewer Home page, (default is blank)
Browse with:

Select either Internet Explorer or Firefox (shipped on the Liberty key) to use as the default browser.
Select default to local connection when available to use a WIFI/LAN connection instead of the cell
network.

Browse Enterprise:

Sets the URL for the default browser when the Browse Enterprise button is pressed. For non-WIFI
BlackBerry models all traffic consumed here will go through the cell network even if a local connection is
available because this is an intranet site located behind the firewall.

Browse internet:

Sets the URL for the default browser when the Browse Internet button is pressed.
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Selecting Options brings up the following multi-tabbed screen:

Use local Internet connection, when available

Select this option to use a local WIFI/LAN connection to fetch the attachment instead of your cell
network.

Timeout
Value in seconds that the connection will wait without any data transmission before it times out.
Alert File Size

Value in KB of the file size that will prompt a warning to the user reminding them that the file they
are requesting might be quite large in size.

Allow click through of links within a mail message

Select this option to allow a link to be followed within an email message. Turn this option off if you don’t
want the links to launch a webpage which might incur unnecessary data usage on your cell network.

Warn me before following link

Select this option to have a warning dialog box pop-up reminding the user that they are about to fetch a
link through the cell network.

In Debug Mode

Select this option when asked to do so by Bayalink Technical Support. This will enable additional logging
used to diagnose problems.
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