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Background

During the course of troubleshooting technical problems, it is discovered or suspected that the Bayalink
Liberty Key has become corrupted. Corrupted could mean:

e A fault with the FAT file system on the Liberty key
e Corruption of critical Liberty application files
e Failed upgrade due to the use of an unsupported proxy configuration

The following procedure provides the steps necessary to download the replacement image and install it
on the Liberty Key.
Procedure

Using the following web link, download the Liberty key image for the Liberty 1.6 release.

e  http://liberty.bayalink.com/downloads/key/Liberty FullKey Image.zip

Once you have the Liberty key image downloaded, complete the following steps.

1. Using Windows explorer, format the Liberty Key drive. (use the FAT file system and default
settings)
2. Extract the contents of the Liberty key image zip file into the root of the Liberty key drive

Important Information

Re-imaging the Bayalink Liberty Key eliminates all references to previous Bluetooth pairings. As such,
you will have to add your BlackBerry’s pin back into the Liberty Monitor setup for Bluetooth. Also, you
must re-pair you BlackBerry to the Liberty Key if using Bluetooth to connect.
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